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November 10, 2022 
4th Quarter Mandatory Webinar



3rd Quarter 2022



Check your 
email
DAILY

Webinar Schedule  - 2023

February 9, 2023
May 11, 2023

August 10, 2023
November 9, 2023

*LINKS to register will be on 

the Trustmont website

MANDATORY

*Make sure to check the website for additional important reminders*

October’s Check Log is due November 15th

October’s Correspondence Log is due November 15th
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New CE Rules for Registered Reps

What you need to know?!?!
*Continuing education requirements will 
change effective January 2023 from every 3 
years to EVERY YEAR
*there will no longer be a 3 month window to 
complete
*you have the entire year to complete; must be 
done prior to December 31st

*you will receive an email from FINRA (email 
used when setting up FINPRO account) at the 
beginning of each year; it will be up to 
everyone to complete on their own or risk 
becoming CE inactive 
NOTE: If inactive the rep can not talk to clients, 
advise new clients or receive commissions
*if your window opens in December of 2022, 
your window will reset January 1, 2023 and you 
will have until the end of the year to complete

PLEASE DO NOT WAIT UNTIL LAST 
MINUTE TO COMPLETE!



New SEC Marketing Rule

Went into effect November 4, 2022

What you need to know…



Annual Compliance Meeting

Will be completed online thru Reged.com
Due by: November 30, 2022

*check your email for login instructions



2022 Annual Representative Questionnaire

A secure email will go out to every 
representative/advisor starting tomorrow that will 
include the ARQ for 2022. It will be coming secure 

due to the certification of holdings form that 
contains your personal information. The 2022 ARQ 

is 9 pages long and needs to be completed and 
returned to compliance@trustmontgroup.com
by the close of business on Friday, 11/18/2022
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2022 Annual 
Representative 
Questionnaire

Page 1
Note: questions are in a different order 
than previous years so that it flows 
logically

Q1-4 Reporting requirements
Q5-14 Best Practices
Q15-16 E&O and Disclosures

Q17-18 Regulation Best Interest and 
CRS

Q19-20 CPF & Negative Response letters
Q21 InvestorCOM (NEW)
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Delivery requirements for Form CRS—Brokerage and Advisory:
New/prospective retail customers before or at the earliest of: 
o A recommendation of an account type, securities transaction, or investment strategy involving 
securities 
o Placing an order 
o The opening of a brokerage account 

Existing retail customers before or at the time the firm 
o Opens a new account that is different than the customer’s existing 
accounts 
o Recommends a rollover of assets from a retirement account into a new or existing account or 
investment 
o Recommends or provides a new service or investment that does not necessarily involve the 
opening of a new account.

When mailing Form CRS, you can send it by itself or include it in a package of documents, but it 
must be the first document in the package.  If delivery is electronic, it must presented 
“prominently” as a direct link or in the body of an email or message.
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Recordkeeping Requirements (applies to both Brokerage and Advisory):
A record must be kept of every person to whom Form CRS was given, the date it was given and the 
method of delivery (paper or electronic). Evidence to show delivery and consent to electronic 
delivery is required.

The account opening cover page must be completed each time Form 
CRS is provided to a customer or prospect, even if a new account is 
not being opened. 

In the event that a new account is not opened, the cover page is to 
be kept in a file in your office and made available to Compliance 
upon request.  

If a new account is opened, the cover page is to accompany your account opening documents 
when submitting the paperwork to the home office for approval.  Accounts will not be approved 
without the cover page.

Should a customer call or email your office requesting a copy of Form CRS, immediately forward 
the request to compliance@trustmontgroup.com.   We will handle the mailing of Form CRS to the 
customer and maintain the record.



2022 Annual 
Representative 
Questionnaire
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Page 1
Note: questions are in a different order 
than previous years so that it flows 
logically

Q1-4 Reporting requirements
Q5-14 Best Practices
Q15-16 E&O and Disclosures
Q17-18 Regulation Best Interest and 
CRS

Q19 CPF

Q20 Negative Response letters
Q21 InvestorCOM (NEW)
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Reminders: 
*double check that all information is complete and 
accurate
*POAs and beneficiary for 529 accounts go on the 
right side of the form
*having the Trusted Contact section completed is very 
important
*client can authorize receipt of electronic documents 
and disclosures on page 2
*COPY OF THE PRINCIPALLY SIGNED CPF IS TO BE 
GIVEN TO EVERY CLIENT



2022 Annual 
Representative 
Questionnaire
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Page 1
Note: questions are in a different order 
than previous years so that it flows 
logically

Q1-4 Reporting requirements
Q5-14 Best Practices
Q15-16 E&O and Disclosures
Q17-18 Regulation Best Interest and 
CRS
Q19 CPF 
Q20 Negative Response letters

Q21 InvestorCOM (NEW)
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 Available on the Trustmont website. It 
can be found under the “Potentially 
Required” list under each section in the 
forms library.

 The Rollover Analyzer Tool will help us to 
stay compliant with the Department of 
Labor Prohibited Transactions Exemption 
2020-02. 

 This tool provides appropriate disclosures 
and compliant rollover 
recommendations. 

 It is required for all IRA to IRA, Plan to 
IRA, and Plan to Plan transfers. 

 NOTE: It is NOT required for the 
establishment of NEW IRAs.

 This went into effect on 6/1/2022. 



2022 Annual 
Representative 
Questionnaire

Page 2
Q22-28 Compliance Requirements

Q27-28 Political Contributions (NEW)

Q29 TFG-Financial & TAG-Advisory 
Q30-33 Email
Q34-35 Cyber Security
Q36 Devices
Q37 Cellphone Use 
Q38 Voicemail Disclosures
Q39 Outside Business Activities
Q40 U4 (https://finpro.finra.org)
Q41-42 Personal Accounts
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*Political Contributions Quarterly Log is required quarterly 
only if you are making contributions
*It is available on the Trustmont Website & should be 
emailed to compliance@trustmontgroup.com or faxed to 
724-468-5675 quarterly or as contributions are made 
throughout the year
*All advisors and registered representatives MUST have all 
political contributions of $250 or more per individual per 
election pre-approved by the firm’s compliance 
department prior to making the donation. THESE 
REQUESTS SHOULD BE EMAILED TO 
COMPLIANCE@TRUSTMONTGROUP.COM WITH THE 
SUBJECT LINE OF POLITICAL CONTRIBUTION FOR 
APPROVAL. PLEASE INCLUDE AMOUNT AND RECEIVING 
PARTY IN YOUR EMAIL.
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2022 Annual 
Representative 
Questionnaire

Page 2
Q22-28 Compliance Requirements
Q27-28 Political Contributions (NEW)

Q29 TFG-Financial & TAG-Advisory 

Q30-33 Email

Q34-35 Cyber Security
Q36 Devices
Q37 Cellphone Use 
Q38 Voicemail Disclosures
Q39 Outside Business Activities
Q40 U4 (https://finpro.finra.org)
Q41-42 Personal Accounts
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 YOUR Signature and Trustmont’s 
disclosures are REQUIRED on all outgoing 
emails and should be the same for 
initiated emails, replies and forwards

 BAE systems automatically adds the disclosure when you hit send
 If you are a non-registered branch your address CANNOT be listed in 

your email
 ALL Personal/Private information is to be sent using our SECURE portal 

 The SECURE portal needs to be set up by you, it 
CAN NOT be initiated by the client

 instructions on how a client can access an email 
sent to them secure has been added to the 
Trustmont website under 
Representative/Advisor 
Resources then Email

Type Secure: FIRST in the 
Subject line

Secure:  Client info Type Secureit
anywhere in the body 

of the message
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2022 Annual 
Representative 
Questionnaire

Page 2
Q22-28 Compliance Requirements
Q27-28 Political Contributions (NEW)
Q29 TFG-Financial & TAG-Advisory 
Q30-33 Email
Q34-35 Cyber Security
Q36 Devices (should be completed any 
time a device is added or retired)
Q37 Cellphone Use 
Q38 Voicemail Disclosures
Q39 Outside Business Activities

Q40 U4 (https://finpro.finra.org)

Q41-42 Personal Accounts
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*Enter User ID & Password
*Once logged in you are looking at 

your U4
*Review for accuracy, making sure to 
check location addresses listed, even 

in the OBA section
*send us an email at 

compliance@trustmontgroup.com
with any corrections, add ons, or 

changes that need made
*it is YOUR responsibility to make 

sure all information is accurate
*If you are experiencing any 
difficulties, please contact 

the Gateway Call Center at (240) 
386-4040 for assistance.
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2022 Annual 
Representative 
Questionnaire

Page 2
Q22-28 Compliance Requirements
Q27-28 Political Contributions (NEW)
Q29 TFG-Financial & TAG-Advisory 
Q30-33 Email
Q34-35 Cyber Security
Q36 Devices
Q37 Cellphone Use 
Q38 Voicemail Disclosures
Q39 Outside Business Activities
Q40 U4 (https://finpro.finra.org)
Q41-42 Personal Accounts

4th Quarter 2022 Webinar



2022 Annual 
Representative 
Questionnaire

Page 3
Q43-45 Office Maintenance
Q46 Discretionary Authority 
Q47 Professional Designations
Q48 Shredding

Q49 Online meetings

Q50-CRM
Q51 Importing Systems (NEW)
Q52-Financial Planning
Q53- Consolidated Reports
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ONLINE MEETINGS

As a reminder if you want to 
participate in online meetings you 

need to have prior approval from the 
Compliance Department

*you will also need to submit a 
monthly log of all meetings including 
any handouts given or presentations 
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2022 Annual 
Representative 
Questionnaire

Page 3
Q43-45 Office Maintenance
Q46 Discretionary Authority 
Q47 Professional Designations
Q48 Shredding
Q49 Online meetings
Q50-CRM

Q51 Importing Systems (NEW)

Q52-Financial Planning
Q53- Consolidated Reports
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• Do you use an information 
import system such as 
LaserApp?
Are your forms up-to-date?
Are you using the 

correct client data?
Are you transmitting 

information securely?



2022 Annual 
Representative 
Questionnaire

Page 3
Q43-45 Office Maintenance
Q46 Discretionary Authority 
Q47 Professional Designations
Q48 Shredding
Q49 Online meetings
Q50-CRM
Q51 Importing Systems (NEW)
Q52-Financial Planning

Q53- Consolidated Reports
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REPORTS

As a reminder if you are providing consolidated 
reports from Portfolio Pathways, copies of those 

need to be submitted on a monthly basis
*they should be emailed to 

reports@trustmontgroup.com
*any self-created report/letter needs prior approval 

before giving to the client
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2022 Annual 
Representative 
Questionnaire

Page 4 
Notes:
Q54 shared office space (refers to 
sharing office space with a 
representative that is registered with 
another broker-dealer or registered 
investment advisor.
Q55 outside financial/business 
relationships
Q56 address changes
Q57 401k plans (refers to accounts you 
manage or that you’re the rep of record)
Q58-Social Media
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2022 Annual 
Representative 
Questionnaire

Page 5

This page is used when 
additional information is 

needed for prior questions
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2022 Annual 
Representative 
Questionnaire

Page 6
This page is new this year and will be 

used to help us gather necessary 
information about your cyber security 

protocols should a security breach occur.

*We have also updated the Certification 
of Electronic Device and Cyber Security 

Form to include an attestation that 
customers’ sensitive information has 

been wiped clean from a retired device.  
The new form is on the Trustmont 

website.
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Whenever a security incident is suspected or confirmed, notify Compliance immediately
For example:  
1. Malware is discovered on one or more devices
2. An unauthorized user breached your network
3. Fraudulent emails received allegedly from customers seeking to direct transfers of customer 
funds of securities.
4. Your office was the subject of an extortion attempt by an individual or group threatening to 
impair access to or damage the Firm’s data, devices, or network.
5. An electronic device, such as laptop, CD-ROM, thumb drive, containing Customer Information has 
been lost or stolen. 
6. Should you become aware that either their username or 
password of the system maintaining customer Information has 
been exposed to any unrelated and/or unauthorized party
7. You suspect or become aware that customer’s non-public 
information has been breached, lost, or stolen by an 
unauthorized party
8. An employee engaged in misconduct that resulted in 
customer’s information put at risk.



2022 Annual Representative 
Questionnaire additional pages
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Ethics Policy (pages 7-8)
This is the same Ethics policy that you 

signed in previous years, no changes have 
been made

Certification of Holdings (page 9)
Each rep will receive as page 8 an 

individualized form with a list of all the 
personal accounts in your household that 

we have on record. Please review the 
accuracy, make corrections if needed, 

sign and return with the rest of the 
questionnaire

*ALL ACCOUNTS IN YOUR HOUSEHOLD 
NEED TO BE INCLUDED
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www.trustmontgroup.com



Any 
Questions?



Thank you for aTTending
and

happy Thanksgiving from 
all of us aT TrusTmonT!


