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COMPLIANCE S

October’s Check Log was due November 15th

October’s Correspondence Log was due November 15th

Check your email
DAILY

*All new business, checks, 
updates and paperwork related to 

client files should be sent to 
Audrey in our Operations 

Department
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How to find webinar 
recordings…

How to find compliance 
forms…

www.trustmontgroup.com



2021 Annual Representative Questionnaire
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A secure email went out to every 
representative/advisor at the 

beginning of November that included 
the questionnaire itself with the ethics 
policy (7 pages) and an individualized 
certification of holdings form (1 page). 

This will be due by 11/22/2021



2021 Annual 
Representative 
Questionnaire

Page 1
Notes:
Rep#
DBA
Q1-check box
Q13-manuals TFG-Financial & 
TAG-Advisory 
Q14-Shredding
Q15 SECURE EMAIL
Q17-U4 (https://finpro.finra.org)
Q18-Outside Business Activities

4th Quarter 2021 Webinar
End of the Year Wrap-up



4th Quarter 2021 Webinar
End of the Year Wrap-up



2021 Annual 
Representative 
Questionnaire

Page 1
Notes:
Rep#
DBA
Q1-check box
Q13-manuals TFG-Financial & 
TAG-Advisory 
Q14-Shredding
Q15 SECURE EMAIL
Q17-U4 (https://finpro.finra.org)
Q18-Outside Business Activities

4th Quarter 2021 Webinar
End of the Year Wrap-up



Type Secureit anywhere in the 
body of the message

Secureit

Type Secure: FIRST in the Subject line

Secure:  Client info

SECURE               EMAIL
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*instructions on how a client can access an email sent to them secure has been added 
to the Trustmont website under Representative/Advisor Resources then Email
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*Enter User ID & Password
*Once logged in you are looking at 

your U4
*click print my report
*Review for accuracy

*email 
compliance@trustmontgroup.com
with any corrections, add ons, or 

changes that need made
*it is YOUR responsibility to make 

sure all information is accurate
*If you are experiencing any 
difficulties, please contact 

the Gateway Call Center at 
(240) 386-4040 for assistance.



2021 Annual 
Representative 
Questionnaire

Page 1
Notes:
Rep#
DBA
Q1-check box
Q13-manuals TFG-Financial & 
TAG-Advisory 
Q14-Shredding
Q15 SECURE EMAIL
Q17-U4 (https://finpro.finra.org)
Q18-Outside Business Activities

4th Quarter 2021 Webinar
End of the Year Wrap-up



4th Quarter 2021 Webinar
End of the Year Wrap-up
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Representative 
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Notes:
Q19-Outside Personal Accounts
Q20-Pre-clearances 
Q21-Advertising approval
Q24-Webinars
Q26 & 34-Devices & Cyber Security
Q27-CRS (cover page) 

mass mail date: 6-12-2020
Q28 & 29-CPF & Negative Response letters
Q30-cellphone (we will be calling both office & 
cell to check disclosures)
Q32-Professionl designations
Q33-Office Personnel
Q37-Extended time away
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*Initial mass 
mailing of CRS 
& BI disclosure 
was 6/12/2020

*CRS- Financial 
& Advisory

*BI disclosure-
Financial ONLY

*cover page is 
to be  

completed 
every time CRS 

is given
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*This letter/form will be implemented 
starting January 1, 2022

*This will replace any existing negative 
response letter you are currently using
*A copy of the letter and CPF provided 
with it should be submitted to Audrey 

just like you would submit a 
new/updated client profile form

*This letter will be emailed to you and 
is on the Trustmont Website, if you 

have your own pre-approved
letterhead you will add the letter to 

that otherwise you will use the letter 
that is already on Trustmont letterhead
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Voicemail Message
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Please do not leave trade instructions on this voicemail as such instructions 
cannot be honored. If you are calling during market hours and need immediate 

assistance, please call the home office of Trustmont Financial at 1-800-618-3666. 
Thank you

Please check all phones used for business 
purposes to make sure you have the proper 

disclosure added at the end of your 
voicemail message; this includes cell phones 

when used for securities business
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It is very important that 
you keep the back office 
informed when you will 
be away from the office 
for an extended time 
period. 

For example: illness, 
vacation, hospitalization, 
etc.
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*If you are going to be out longer than a day, put an out of office automatic reply on your email
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Q43-Discretionary Authority
Q44-Stationary 
Q45-Political Contributions
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REPORTS
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As a reminder if you are providing 
consolidated reports from Portfolio 

Pathways, Morningstar, etc copies of those 
need to be submitted on a monthly basis

*they should be emailed to 
reports@trustmontgroup.com

*any self-created report/letter needs prior 
approval before giving to the client
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ONLINE MEETINGS
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As a reminder if you want to 
participate in online meetings you 

need to have prior approval from the 
Compliance Department

*you will also need to submit a 
monthly log of all meetings including 
any handouts given or presentations 
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*for more information see MSRB Rules G37/38

All advisors and registered representatives MUST have all political contributions of $250 or more 
per individual per election pre-approved by the firm’s compliance department prior to making the 

donation. THESE REQUESTS SHOULD BE EMAILED TO COMPLIANCE@TRUSTMONTGROUP.COM
WITH THE SUBJECT LINE OF POLITICAL CONTRIBUTION FOR APPROVAL. PLEASE INCLUDE AMOUNT 

AND RECEIVING PARTY IN YOUR EMAIL.

All political contributions under $250 per individual per election must be reported no less than on a 
quarterly basis to the compliance department and include date, amount and 

person/party receiving contribution. 

*You will also certify on the Annual Rep Questionnaire every year starting in 2022 that all 
contributions have been disclosed to Trustmont and all contributions over $250 were pre-approved



*This form will be required 
quarterly starting January 2022 

only if you are making 
contributions

*Will be emailing to all reps 
along with the link to this 

webinar by Monday
*It is available on the Trustmont 

Website
*It should be emailed to 

compliance@trustmontgroup.com or 
faxed to 724-468-5675 quarterly 

or as contributions are made 
throughout the year
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Q46-shared office space (refers 
to sharing office space with a 
representative that is registered 
with another broker-dealer or 
registered investment advisor.
Q49-401k plans (refers to 
accounts managed or that you 
are the rep of record on)
Q50-Social Media
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this page is for you to 
provide additional details 

for questions on the 
previous pages that you 

may not have had enough 
room to provide a 

complete explanation 
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Ethics Policy
This is the same Ethics policy that 
you signed in previous years, no 

changes have been made

Certification of Holdings
Each rep should have received an 

individualized form with a list of all 
the personal accounts in your 

household that we have on record. 
Please review the accuracy, make 

corrections if needed, sign and 
return with the questionnaire
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2021 Annual Representative 
Questionnaire additional pages





*Please call Compliance with any questions*

for attending our 
webinar

Webinar Schedule  - 2022

February 10, 2022
May 12, 2022

August 11, 2022
November 10, 2022

*all will take place at 2-3PM EST

MANDATORY


