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Updated CPF now available on the website…

Consent to 
receive 

electronic 
disclosures



FINRA RULE 3241: Registered Person Being Named a Customer’s 
Beneficiary or Holding a Position of Trust for a Customer

FINRA adopted a new rule to limit any associated person of a member firm who is registered with FINRA (each a 
“registered person”) from being named a beneficiary, executor or trustee, or to have a power of attorney or 

similar position of trust for or on behalf of a customer.1 New FINRA Rule 3241 (Registered Person Being Named a 
Customer’s Beneficiary or Holding a Position of Trust for a Customer) protects investors by requiring all member 

firms to affirmatively address registered persons being named beneficiaries or holding positions of trusts for 
customers. The rule requires the member firm with which the registered person is associated, upon receiving 

required written notice from the registered person, to review and approve or disapprove the registered person 
assuming such status or acting in such capacity. The rule does not apply where the customer is a member of the 

registered person’s “immediate family.”2 Rule 3241 becomes effective February 15, 2021.

2nd Quarter 2021 Webinar
Mid-Year check in and Industry Updates!



Crypto Currency 
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As part of Trustmont’s ongoing training, we want to address crypto-currency and investors’ 
increased interest in participating in this space. With all the hype around Bitcoin and other 
digital currencies, clients are looking to their financial advisor for guidance. Educating 
investors on the complexity, volatility, and risks associated with crypto-currency is very 
beneficial, but advisors must stay away from providing specific recommendations to clients 
regarding this asset class. This is also true of other commodities, such as gold, silver, and 
other precious metals.

As an alternative to direct ownership of digital currencies, 
you may want to research available ETFs that provide 
indirect exposure to this asset class. Clients who meet the 
suitability and best interest requirements may benefit from 
having them a part of their portfolio.



Use of Personal Devices

This includes cell phones when used 
for securities business

1. cell phone must have trade 
instructions disclosure

Please do not leave trade instructions on this voicemail as such 
instructions cannot be honored. If you are calling during market hours 

and need immediate assistance, please call the home office of 
Trustmont Financial at 1-800-618-3666. 

Thank you

2. cell number must be provided on 
form
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Did you know?
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Manual



Helpfu l  T ips from Operations Department
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All paperwork should be 
complete before submitting

If you are NOT completing the NEW CPF and 
your customer wishes to received form CRS 
electronically you need their authorization 

in writing FIRST!  

You can do this by using the bottom of the 
required checklist for brokerage/advisory 
and write the following statement along 
with getting the client’s signature(s) and 

date. We are in the process of updating the 
cover sheets on the website to include this:

“I _____________ give Trustmont and my 
representative/advisor the authorization 

to email me form CRS and all other 
disclosure documents to the email address 

below __________”



COMPLIANCE S

*Make sure to check the website for additional important reminders*

May’s Check Log was due May 15th

May’s Correspondence Log was due May 15th

Check your email
DAILY
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All new business , updates 
and paperwork related to 
client files should be sent 

to Audrey in our 
Operations Department



Type Secureit anywhere in the 
body of the message

Secureit

Type Secure: FIRST in the Subject line

Secure:  Client info

SECURE               EMAIL
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Annual Compliance Meeting

*The annual compliance meeting will be held online again this year…details to follow please watch your emails
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Questions

Questions



*Please call Compliance with any questions*

for attending our 
webinar

Webinar Schedule  - 2021

August 12, 2020  2:00-3:00 pm EDT

November 11, 2020  2:00-3:00 pm EST

MANDATORY
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OPEN FORUM


