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How to find webinar 
recordings…

How to find compliance 
forms…

www.trustmontgroup.com
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 YOUR Signature and Trustmont’s disclosures are REQUIRED on all 
outgoing emails and should be the same for initiated emails, replies 
and forwards, instructions on how to set up your signature are on the 
Trustmont website under Representative/Advisor Resources then Email

 BAE systems automatically adds the disclosure when you hit send
 If you are a non-registered branch your address CANNOT be listed in 

your email
 ALL Personal/Private information is to be sent using our SECURE portal
 The SECURE portal needs to be set up by you, it CAN NOT be initiated 

by the client
 instructions on how a client can access an 
email sent to them secure has been added to 
the Trustmont website under 
Representative/Advisor Resources then Email
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Type Secureit anywhere in the 
body of the message

Secureit

Type Secure: FIRST in the Subject line

Secure:  Client info

SECURE               EMAIL

*instructions on how a client can access an email sent to them secure has been added 
to the Trustmont website under Representative/Advisor Resources then Email
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FINRA CE…What you need to know?!?!
*Continuing education requirements changed effective January 2023 from once every 3 
years to EVERY YEAR
*Trustmont has listed the company wide due date of 10/31 YEARLY
*you should have received an email from FINRA, at the email you used when setting up 
your FINPRO account at the beginning of the year
*If you CAN NOT remember your log-in information, contact the FINRA Gateway Call 
Center 240-386-4040 to get your log-in reset
*it will be up to YOU to complete on your own or risk becoming CE inactive 
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*go to the FINRA site: 
https://finpro.finra.org

*Create or Enter User ID & Password
*Once logged in you are looking at your 

U4 report
*Review for accuracy, making sure to 

check location addresses listed, even in 
the OBA section

*send us an email at 
compliance@trustmontgroup.com with 

any corrections, add ons, or changes 
that need to be made

*it is YOUR responsibility to make sure 
all information is accurate

*If you are experiencing any difficulties, 
please contact the Gateway Call Center 

at (240) 386-4040 for assistance.
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Takeaways:
1. If you wish to participate in a new outside activity, you need Trustmont’s approval prior to making the commitment.
2. If you already have an approval for an OBA but the scope of your participation changes, you are asked to be a member 
of the board, or you plan to run for or are elected to an executive position such as President, VP, Secretary or Treasurer, 
you need to notify Trustmont so that we can re-approve and then update your U4. 
3. If you are participating in an activity or volunteering in any capacity outside of your securities business with 
Trustmont a discussion with Compliance may be needed to see if it would be considered an Outside Business Activity 
and therefore need to be disclosed to FINRA on your U4.

FINRA Rule 3270:
prohibits registered persons from engaging in any business activities, 

outside the scope of their relationship with their member firm, unless they 
have provided adequate prior written notice to their BD firm.

What is an Outside Business Activity (OBA)?
Under financial industry regulations the following types of conduct are explicitly defined as an ‘outside business activity’, note that 
FINRA  defines outside business activities very broadly
•Working as an employee at any other company;
•Working as an independent contractor or sole proprietor, in any capacity;
•Serving as an officer, director or partner on any board;
•Receiving compensation, in any form, for business conduct; or
•Having the reasonable expectation of receiving compensation for their role at some point in the future.

To be clear, under Rule 3270, compensation is not necessarily required for something to count as an outside business activity. For 
example, if a registered investment advisor serves as a director on a corporate board, they must report that role, even if they are not 
actually getting paid for their contribution.
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If I’m not getting paid, is it 
still an OBA?

The short answer is YES!

If you are participating in an activity or organization that is not your securities 
business even if you are not being compensated for it, it is still an outside business 
activity.

A few possible examples: committee member for your church, member of an 
advisory board, treasurer of your child’s sport club, board member for a non-profit 
organization, chairperson for your fraternity/sorority, foundation board member, 
on the board of directors for an association, member of a club where you also hold 
a title/board position, college alumni association member, notary that does not 
charge for services, etc.
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Personal Holdings/Accounts

Once you are registered with us, if you want to open a new personal account outside of Trustmont, you will 
need to get prior approval.

To get approval complete the Outside Personal Brokerage Account request form on the Trustmont website 
under Compliance Requirements or by following this link: https://trustmontgroup.com/request-for-outside-
account. Once submitted you will receive a confirmation email for your records. 

If there are any additional questions, we will reach out to you, otherwise you will receive an email with 
approval or reason for decline. 

Included with the approval will be a 3210 letter to send with your application. This tells the custodian that 
we are aware that you are opening the account and asks that they send us duplicate confirms and 
statements. You will be required to provide quarterly statements until the time in which the custodian 
themselves provides. We will send you reminders every quarter.

Once the account is open you will need to provide us with account number to add to your file so we can 
verify that we are receiving the correct statements.
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*Located on the Trustmont website

*Required when you want to make a trade in yours or anyone in 
your household's (in-laws, parents, dependent children, etc) 

personal accounts. 

*This is required whether the account is at Trustmont (TD 
Ameritrade or RBC) or elsewhere (Schwab, E-Trade, Fidelity, 

Robinhood, etc.) 

*You must receive approval prior to executing the trade.

Pre-Clearance Request
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Voicemail Message

Please do not leave trade instructions on this voicemail as such instructions 
cannot be honored. If you are calling during market hours and need immediate 

assistance, please call the home office of Trustmont Financial at 1-800-618-3666. 
Thank you

Please check ALL phones used for business 
purposes to make sure you have the proper 

disclosure added at the end of your 
voicemail message; this includes cell phones 

when used for securities business
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Office Personnel

To be completed every time 
you add or remove a staff 
member

If adding include work capacity 
so that we can determine if 
fingerprinting is necessary

NOTE:  If fingerprinting is required the 
home office will be in touch to begin 
the process
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Cyber Security & 
Device Disclosure

To be completed every time 
you add and/or remove a new 
device

This includes cell phones if 
used for securities business

1. cell phone must have trade 
instructions disclosure
2. cell number must be provided 
on form
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Cybersecurity refers to the practice of safeguarding systems, computers and data from digital attacks. These 
attacks often involve attempts to breach, modify, or damage the target’s computer system, resulting in interruption 
or downtime for services, theft of confidential or proprietary data and exposure of personal information. You are 
entirely incorrect if you believe that you are protected and that you do not need Cybersecurity because only larger 
corporations fall victim to hackers or software attacks. We all should be aware of cyber security’s importance. If a 
regular internet user isn’t careful, he or she can quickly become a target. Because it only takes a few minutes to 
hack an internet-connected gadget, cybersecurity is critical. A laptop, desktop, smart television, smartphone, or 
smartwatch can all be used as this device. When linked to the internet, every smart device requires a smart user!
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*Political Contributions Quarterly Log is required quarterly 
only if you are making contributions
*It is available on the Trustmont Website & should be 
emailed to compliance@trustmontgroup.com or faxed to 
724-468-5675 quarterly or as contributions are made 
throughout the year
*All advisors and registered representatives MUST have all 
political contributions of $250 or more per individual per 
election pre-approved by the firm’s compliance 
department prior to making the donation. THESE 
REQUESTS SHOULD BE EMAILED TO 
COMPLIANCE@TRUSTMONTGROUP.COM WITH THE 
SUBJECT LINE OF POLITICAL CONTRIBUTION FOR 
APPROVAL. PLEASE INCLUDE AMOUNT AND RECEIVING 
PARTY IN YOUR EMAIL.
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What type of Public Communication 
is my piece? 

Institutional: any written (including electronic) communication that is 
distributed or made available only to institutional investors but does not 
include the firm’s internal communications.

Retail: any written (including electronic) communication that is 
distributed or made available to more than 25 retail investors within any 
30 calendar-day period.

 Retail investor means any person other than an institutional 
investor, regardless of whether the person has an account with the 
firm.

Correspondence: any written (including electronic) communication 
that is distributed or made available to 25 or fewer retail investors within 
any 30 calendar-day period.
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A RR must decline being named a beneficiary of, or receiving a bequest from, any customer’s estate and must decline being named as an 
executor, trustee, power of attorney, or similar position for or on behalf of a customer unless:

(A) the customer is immediate family or
(B) the representative provides written notice to the firm and receives written approval prior to the designation or 
appointment.

*If a registered person was designated as a beneficiary or served in a trust position for a customer prior to being associated with Trustmont, 
he/she must submit written notice and receive written approval to continue that status.

*If the registered person held such role prior to the existence of a broker-customer relationship, written notice and approval must still be 
submitted

*If a registered person declines being named as a beneficiary, receiving a bequest, and/or serving in a trust position for a client, he/she may 
not instruct or ask the customer to name someone else, such as a spouse, child, or other relative, in the representative’s place.

*A registered person being named as a beneficiary or to a position of trust without knowledge does not violate Rule 3241.  However, 
compliance with the rule is required once the registered person becomes aware of the designation.

FINRA Rule 3241:
“Registered Person Being Named a Customer’s 

Beneficiary or Holding a Position of Trust for a Customer”
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WHAT IS NON-CASH COMPENSATION?
Non-cash compensation includes any form of compensation, including but not 
limited to merchandise, gifts and prizes, travel expenses, meals and lodging.
Non-cash compensation rules prohibit members and their associated persons 
from giving or accepting such compensation in connection with the sale of 
specified products. All compensation, whether cash or noncash, provided 
for testimonials and endorsements must be pre-approved.

Third party product sponsors or providers host training and educational 
meetings and may offer to pay, in whole or in part, expenses incurred with 
attendance at the meetings. If you wish to attend such a meeting or seminar, 
you must receive an approval from the Compliance Department prior to 
attending the seminar or meeting. In addition, when/if a third party pays, in 
whole or in part, for an educational meeting or seminar hosted by you, such 
payment must be pre-approved by the Compliance Department and such 
payment must be also recorded in the Cash/Non-Cash Compensation log. Please note you may not receive any cash compensation directly 
from outside firms or persons.
To request approval of "Non-Cash Compensation" you will need to complete the form located on the Trustmont website (attached or located 
at Compliance Requirements-Potentially required forms) and submit to compliance@trustmontgroup.com along with any invite you received 
and details that may assist in granting approval.

Important things to note:
*Non-Cash Compensation valued over the per person, per year amount of $100, needs approval prior to your acceptance and/or participation
*All reimbursements MUST come through Trustmont
*Some examples of Non-Cash Compensation:

-You are invited to attend a multiple-day conference in another state by a carrier you do business with where they provide lodging and 
meals while there with an optional flight reimbursement. (this would definitely require prior approval).

-You participate in a survey for a carrier you do business with where you are given a $25 gift card as a "Thank You" for your 
participation. This must be reported on your gift log.

-You are given tickets to a sporting event/theater from a carrier you do business with or are looking to do business with as a "Thank You" 
(would require approval if valued over $100). Would also need to be reported on your gift log.

-A carrier stops into your office for a sales meeting and during the meeting they provide you with merchandise like insulated cups, golf 
balls, portable speakers, flashdrives, etc. for you and/or the staff with their logo on it. This would need to be reported on your gift log.

-During the holidays, a carrier that you do business with brings a cookie tray to the office for you and your staff as a "Thank You" for 
your continued business. This would need to be reported on your gift log.
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STEP 1

STEP 2
STEP 3

Are you looking to start using Social Media 
in your business?

Social Media
*Complete the Intent to Use Social Media form on the website www.trustmontgroup.com

*Email it to compliance@trustmontgroup.com
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This is great! How 
do I get started?

Email you 
Compliance Team 

for more 
information

Permitted texting activities:

Examples of permitted activities 

include:

1. Administration-type 

tasks, including confirming and 

scheduling appointments.

2. Addressing client questions, for 

example, a client sends a text 

asking you "How is the market 

doing today?" Your response 

should be short and efficient.  

For example, The DJIA is up 150. 

Do we need to schedule an 

appointment to review your 

plan?

3. Addressing general questions 

concerning products and 

services is permitted, although 

nothing specific to a client's 

account.

Prohibited texting activities:

These texting activities are prohibited:

1. Accepting or confirming orders.

2. Sending/receiving personal and confidential information is 

not allowed because the messages themselves are not 

encrypted.  This includes but is not limited to pictures of 

driver’s licenses, social security cards, passports, etc.

3. Providing advice, making investment product or security 

recommendations, or planning of any kind.  Associates must 

not suggest new products or services through text messages.

4. Accepting or confirming monetary transactions.

5. Texting client-specific data, like account numbers, fund 

balances, etc.

6. The use of Emojis is prohibited as they are not business 

appropriate and in certain circumstances could be deemed 

misleading or promissory.

7. Users may not text or request through texting non-public 

information such as a client's social security number, account 

number, date of birth, etc.

8. Users may not send, receive, or request through text any 

pictures, videos and/or documents of any kind.

9. The use of any approved or non-approved marketing material 

is prohibited from being sent via text message.

Use of text messaging to engage in the business of Trustmont 

Financial Group and Trustmont Advisory Group is prohibited by

registered representatives, associated persons and office 

personnel of Trustmont unless:

1. prior approval is given;

2. the Texting application (app) has been properly installed 

on a cell phone currently disclosed to Compliance as 

being used for business purposes, and 

3. archiving service is established.
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What do I do if a client TEXTS me?

If  you receive a business-related text message and have not been approved to communicate through texting, you 
may respond to the message as follows, however, no further communication is permitted.

Thank you for reaching out to me. I do not have the ability  to respond to text messages regarding my securities 
business. If  you wish to discuss your account or confirm/reschedule an appointment, please call _______ or 
email __________.

Once you have responded, please forward the message string to your Trustmont-approved email account for 
supervision and archiving purposes.

FINRA has imposed significant fines and suspensions over text messaging violations, therefore, please refer to 
Trustmont's WSPs regarding communications with the public for more information. As always, reach out to us 
with any questions.

If  you are interested in obtaining approval for business texting, please send us an email or give us a call.

What do I do if a client TEXTS me?

If  you receive a business-related text message and have not been approved to communicate through texting, you 
may respond to the message as follows, however, no further communication is permitted.

Thank you for reaching out to me. I do not have the ability  to respond to text messages regarding my securities 
business. If  you wish to discuss your account or confirm/reschedule an appointment, please call _______ or 
email __________.

Once you have responded, please forward the message string to your Trustmont-approved email account for 
supervision and archiving purposes.

FINRA has imposed significant fines and suspensions over text messaging violations, therefore, please refer to 
Trustmont's WSPs regarding communications with the public for more information. As always, reach out to us 
with any questions.

If  you are interested in obtaining approval for business texting, please send us an email or give us a call.
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REPORTS

As a reminder if you are providing 
consolidated reports from Portfolio 

Pathways, Morningstar, etc copies of those 
need to be submitted on a monthly basis

*they should be emailed to 
reports@trustmontgroup.com

*any self-created report/letter needs prior 
approval before giving to the client
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What is a consolidated report?
-a list of client accounts prepared using Portfolio Pathways (Intelliflo)
-a list of client accounts (even if it's only 1) copied/transposed from a statement or online source that 
is sent to the client as part of a letter, email, card, etc.
-a self-prepared excel, word, pdf, etc. file that gives details on a client's accounts that you obtained 
from another source

Can I use a consolidated report?
-yes, if you are signed up for and approved to use Portfolio Pathways (Intelliflo)
-yes, if you received prior approval for your letter, email, card, etc. prior to giving to client
-yes, if you use the Trustmont template for self-created reports and have submitted the report for 
review and pre-approval prior to giving to your client

What should I do if I want to start using Consolidated Reports? 
-Contact Trustmont Compliance for options, details and costs
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ONLINE MEETINGS

As a reminder if you want to 
participate in or conduct online 
meetings you need to have prior 
approval from the Compliance 

Department
*you will also need to submit a 

monthly log of all meetings including 
any handouts given or presentations 
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Helpfu l  T ips from Operations Department

Having your clients add a Trusted Contact 
is important…

Make sure to 
complete the 

Trustmont Required 
Disclosures Delivery 
Confirmation Cover 

Sheet for all accounts 
and prospects

All paperwork 
should be
accurate &

complete before 
submitting for 

approval
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Trustmont Required 
Disclosures Delivery 

Confirmation Cover Sheet

*Form is universal for both Financial and 
Advisory Clients/Prospects
*Has been included on the Trustmont 
website under all investment vehicles
*Has the option for client to sign off on 
receiving disclosures via email
NOTE: if you checked the provided via 
email box the form MUST be signed by
client
*There is checkbox for the situation where 
a recommendation or contract is not 
taken
*PLEASE REVIEW BOTH COLUMNS FOR 
PROPER DISCLOSURES TO BE GIVEN FOR 
FINANCIAL VS ADVISORY
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Delivery requirements for Form CRS—Brokerage and Advisory:
New/prospective retail customers before or at the earliest of: 
o A recommendation of an account type, securities transaction, or investment strategy involving 
securities 
o Placing an order 
o The opening of a brokerage account 

Existing retail customers before or at the time the firm 
o Opens a new account that is different than the customer’s existing 
accounts 
o Recommends a rollover of assets from a retirement account into a new or existing account or 
investment 
o Recommends or provides a new service or investment that does not necessarily involve the 
opening of a new account.

When mailing Form CRS, you can send it by itself or include it in a package of documents, but it 
must be the first document in the package.  If delivery is electronic, it must presented
“prominently” as a direct link or in the body of an email or message.
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Recordkeeping Requirements (applies to both Brokerage and Advisory):
A record must be kept of every person to whom Form CRS was given, the date it was given and the 
method of delivery (paper or electronic). Evidence to show delivery and consent to electronic 
delivery is required.

The Trustmont Required Disclosures Delivery Confirmation Cover 
Sheet must be completed each time Form CRS is provided to a 
customer or prospect, even if a new account is not being opened. 

In the event that a new account is not opened, the Cover Sheet is to 
be kept in a file in your office and made available to Compliance 
upon request.  

If a new account is opened, the Cover Sheet is to accompany your account opening documents 
when submitting the paperwork to the home office for approval.  Accounts will not be approved 
without this document. *This includes Change BD paperwork and contributions over $50,000 or 
25% of the account value

Should a customer call or email your office requesting a copy of Form CRS, immediately forward 
the request to compliance@trustmontgroup.com.   We will handle the mailing of Form CRS to the 
customer and maintain the record.
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Reminders: 
*double check that all information is complete and 
accurate
*POAs and beneficiary for 529 accounts go on the 
right side of the form
*having the Trusted Contact section completed is very 
important
*client can authorize receipt of electronic documents 
and disclosures on page 2
*COPY OF THE PRINCIPALLY SIGNED CPF IS TO BE 
GIVEN TO EVERY CLIENT
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Trusted Contact and the 
Senior Investor

*Encourage clients to list Trusted 
Contacts
-if an elderly client might be a good idea 
to list someone other than spouse
*What can you share with a Trusted 
Contact?
*How to start the conversation with 
clients?
*Call Compliance if you suspect financial 
exploitation.
*Refer to FINRA.org/trustedcontact
(see image to the right that you can 
share with your clients-will be emailed 
out to all reps after the webinar as part 
of the make-up link email)
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 Available on the Trustmont website. It 
can be found under the “Potentially 
Required” list under each section in the 
forms library.

 The Rollover Analyzer Tool will help us to 
stay compliant with the Department of 
Labor Prohibited Transactions Exemption 
2020-02. 

 This tool provides appropriate disclosures 
and compliant rollover 
recommendations. 

 It is required for all IRA to IRA, Plan to 
IRA, and Plan to Plan transfers. 

 NOTE: It is NOT required for the 
establishment of NEW IRAs.

 This went into effect on 6/1/2022. 
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If adding $50,000 or more to an existing Variable Annuity, 
APPROVAL is required

If less than $50,000 but it represents 25% or more of the current 
account value, APPROVAL is required

*Note that an updated Morningstar Report will also be required
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*
*It is important to have your client name a successor owner on UTMA/UGMA accounts

*When UTMA/UGMA accounts are established, the beneficiary (a minor) becomes the owner of the 
account at the time of the gift; however, the custodian manages and invests the assets within the 
account on the beneficiary’s behalf until the beneficiary reaches the age of majority.  

*Once the beneficiary has reached the age of majority, the custodian is required to transfer the
account to the beneficiary. This means the beneficiary will need to take ownership of the
UGMA/UTMA assets in an account in their own name.

*When the beneficiary reaches the age of majority, custodians are no longer permitted to effect
transactions in, and withdraw, journal and transfer money from UTMA/UGMA accounts.
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Reverse Churning and Movement of Accounts Between Brokerage and Advisory

Reverse churning occurs in advisory relationships when an advisor sits back and 
collects fees without really managing the account.
The SEC as part of their exam priorities continue to focus on the possibility of this 
practice occurring. The main concern of regulators was that the clients would 
eventually pay more in the fee-based accounts than in the commission-based accounts 
–– with very little additional service or advice to compensate for the increased price 
tag.
If you Google “reverse-churning”, there are any number of law firms willing to 
investigate claims.

Best practices when considering an advisory account for a client:
1. Careful evaluation to determine an advisory account is in the client’s best interest.
2. Document: Once the decision is made to go with an advisory account, document 

the reasons why.
3. Monitor: Perform an annual review of your advisory accounts to determine that 
they remain appropriate.

Key Point: Documentation
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1-Determine if using NRL is in the best interest of 
the client (used mainly with inactive and/or 
unresponsive clients)
2-Send approved letter with a copy of the most 
recent FULLY EXECUTED CPF you have on file
3-Hold for 15 days to see if you receive a response
4-If no response, send the NRL and the CPF that 
you sent to the client to Audrey in operations 
(They are now good for another 36 months*)
*Keep in mind that a new CPF will be required for any new 
business and should be obtained if you meet with that client 
prior to the next 36 mo update
NOTE: This does not come to compliance as correspondence 
since the letter itself was created by Trustmont and is approved 
for us. It also “replaces” the CPF form so would be considered 
client paperwork not correspondence
5-If they call to update the CPF within the 15 days, 
you DO NOT need to send a copy of the NRL to 
Trustmont just the newly signed CPF update to be 
principally signed

Negative Response Letter 
(NRL) Process:
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